
 

Terms & Conditions for membership of Venuemasters 

Cancellation Policy: 

If after making a booking, a venue decides to cancel taking part in a promotional activity or attending an event, an 

authorised employee of the venue must give written notice to Venuemasters. In the event of a cancellation the 

cost due to Venuemasters is applied on the following scale: 

75% of total fee for cancellations received more than one month before the date of the booked event or 

promotional activity.  

100% of total fee for cancellations received less than one month before the date of the booked event or 

promotional activity. 

This policy applies to all bookings, unless different details are given for a particular event or promotional activity. 

Payment Policy: 

All Venuemasters invoices state that full payment should be made within 30 days of the invoice date. The cost for 

annual membership, a promotional activity or event can be split, but only after prior written agreement with 

Venuemasters and will incur a £25 administration charge for all additional invoices. 

Promotional Policy: 

All website addresses and phone numbers included by members in Venuemasters promotional activities must be 

directed to the member’s own website or sales team. There should be no link to any other organisation without 

prior written agreement with the Venuemasters team. 

 
If you have any queries regarding these terms and conditions 

please contact the Venuemasters office on 0114 249 3090 

 

Terms & Conditions for booking events & activities with Venuemasters 

Articles of Association: 

Venuemasters is a Limited Company incorporated in 1981 and registered with Companies House (No: 1609919). 

It operates in accordance with the Company’s Articles of Association that are reviewed and updated as required; 

and a copy is available for all members either from the Company’s website and/or on request from the Company’s 

office in Sheffield. 

Membership: 

The comprehensive Articles of Association cover all areas of operation which all members have agreed to adhere 

to. This includes Article 4D regarding the process for member venues to provide written notice of resignation: 

‘Membership shall cease upon twelve months written notice being given by a member or the Company to the other to expire at 

the end of any financial year of the Company; such notice must include an entire financial year i.e. April 1st to March 31st.’ 

If there are any queries regarding the above please contact the Sheffield Office for further details and clarification. 


